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Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH
Public Tender Announcement

Development and delivery of training materials and training program for installers of air-
source heat pumps 83446606

The project “Promotion of Renewable Energy and Energy Efficiency in Serbia” is commissioned by the
German Federal Ministry for Economic Cooperation and Development (BMZ) to improve legal,
institutional, and technical framework for the promotion of sustainable energy technologies in the
Republic of Serbia. The project focuses on enhancing decentralized energy production and supporting
energy efficiency measures through three main areas of intervention:

1) Policy support for the definition of relevant legislative and institutional frameworks

2) Development of standardized technical and financial models for increased use of select sustainable
energy technologies

3) Competence and capacity building for relevant stakeholders through awareness raising and
development of trainings and educational programmes for increased use of sustainable energy
technologies.

The objective of this tendered assignment is to enhance the project support to the overall development
of the heat pump market in Serbia. To this end, the project seeks to engage an experienced service
provider who will prepare training materials, including a comprehensive handbook and video guidelines
for installers of air-source heat pumps. The service provider will further develop and deliver a pilot 5-
day training program for installers of air-source heat pumps. The trainings shall include delivery of
theoretical and practical content through on-site training with practical work demonstrations with
relevant equipment. The service provider will thus support the project team in the realization of planned
activities related to the improvement of the technical framework for successful application and
proliferation of sustainable energy technologies.

Companies, educational institutions, civil society organizations, think-tanks registered in Serbia, who
are interested in submitting an offer are invited to provide the following:

¢ Company/Organization name, address, email address and number in commercial register

¢ Company/Organization profile (including annual turnover for the past three years, average number
of employees for the past three years, and relevant experience in the region)

o List of project references (portfolio) in the technical field Heating, Ventilation and Air-Conditioning
(HVAC), Renewable Energies, and Capacity Development/Training delivery.

Responses are to be submitted to the address below by 05.09.2023. 15h at the latest in an envelope
marked ,,Development and delivery of training materials and training program for installers of
air-source heat pumps 83446606 do not open until 06.09.2023.".

Glz Office Belgrade
Zorza Klemansoa 19, IV floor
11158 Belgrade, Serbia

Based on the outcome of this announcement, GIZ will invite selected candidates to submit an offer via
email.

Please note that all correspondence with GIZ must be in English.



